
 

	
	

	

Professor Martin Kitchener BSc 
(Econ) Hons MBA PhD works 
at Cardiff Business School 
where he serves as Associate 
Dean, and Director of Cardiff 
Healthcare Organization and 
Policy Studies (CHOPS). Martin’s 
research concentrates on issues 
of organisation, performance 
and policy in health and social 
care. 

	 In the UK, he has led externally-
funded studies of settings 
including hospitals, residential 
children’s care, and mental 

	 health. Between 1999 and 2007 
Martin worked at the University 
of California (Berkeley and San 
Francisco) where he studied 
long-term care, academic 
health centres, and dentistry. 
The outputs of his research 
are published widely and have 
had considerable impact on 
practice and policy. 

	 Martin is currently leading a 
major NHS SDO-funded study 
of organisational features 
associated with the successful 
implementation of hospital 
patient safety/improvement 
initiatives.  

	

	 Date:  26 January 2012

	 Time:  17.30 followed by 	
	drinks at 18.45

	 Location:  Room G79, King’s 
College London, Franklin-
Wilkins Building, 150 Stamford 
Street, London, SE1 9NH

Contact details

NIHR King’s Patient 
Safety & Service 
Quality Research 
Centre

King’s College London 
-2 Basement Room  
(Room GL09) 
Strand Bridge House 
138-142 Strand 
London WC2R 1HH

RSVP 
To secure a place 
booking is required 
– please reply to 
kingspssq@kcl.ac.uk

For more information 
about NIHR King’s 
Patient Safety and 
Service Quality 
Research Centre 
(King’s PSSQ) please 
go to www.kingspssq.
org.uk

www.kingspssq.org.uk 

Martin Kitchener - Getting Real 
about Healthcare Improvement

King’s PSSQ seminar series - all welcome


