
 

Dorothy McCaughan is 

a Research Fellow in the 

Department of Health 

Sciences at The University 

of York.  With a background 

in nursing, Dorothy has 

been involved in a broad 

range of research projects 

which have focussed on 

nurses’ use of information 

in clinical decision making; the introduction 

of new nursing roles and the implications for 

skill mix and professional boundaries; and 

patient involvement in patient safety. 

	 In this seminar Dorothy will report some 

of the results from a study which aimed to 

investigate how patients (and their family 

members and other representatives) might 

appropriately be involved in their health 

care to effectively promote their own safety.    

	 Dorothy will discuss qualitative findings 

from primary research conducted to: 

explore patients’ (and their representatives’) 

awareness and concerns about health care 

safety; elicit their views of the various roles 

they might play to promote their safety 

when using health care services and their 

perceptions of factors which may facilitate 

or impede adoption of safety related 

behaviours; and identify situations in which 

patients acted (or wanted to act) to ensure 

their own safety.  

	 Participants identified a range of factors 

which could influence whether patient 

roles in safety enhancement were adopted, 

including individual patient, health 

professional and system characteristics. The 

importance of health professional behaviour 

and communication in facilitating patient 

involvement was particularly stressed. 

	 Date:  Wednesday 19 May 2010 

	 Time:  17.30 followed by drinks at 18.45

	 Place:  Room G73, Kings College London, 

Franklin-Wilkins Building, 150 Stamford 

Street, London SE1 9NH

Contact details

NIHR King’s Patient 
Safety & Service 
Quality Research 
Centre

King’s College London 
-2 Basement Room  
(Room GL09) 
Strand Bridge House 
138-142 Strand 
London WC2R 1HH

King’s College Hospital 
3 Binfield Court 
111 Coldharbour Lane 
London SE5 9NU

RSVP
To secure a place booking 
is required – please reply 
to kingspssq@kcl.ac.uk
020 7848 7152

This is the twelfth 
seminar of the King’s 
PSSQ forum. For more 
information about the 
Centre please go to 
www.kingspssq.org.uk

The Florence Nightingale School of Nursing & Midwifery, School of Social Science & Public Policy and the Division of 
Health and Scoial Care Research together with King’s College Hospital NHS Foundation Trust – www.kingspssq.org
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