
 

Carl May is Professor 
of Medical Sociology at 
Newcastle University, 
where he leads the 
Health Technologies 
and Human Relations 
Research Group in the 
Institute of Health and 
Society. After doctoral 
research on terminal care 

at Edinburgh, Carl held posts in primary care at 
the Universities of Liverpool and Manchester, 
focusing his research at the intersection of 
medical sociology and science and technology 
studies. He has researched and published 
widely on professional/patient interaction and 
the management of chronic pain and illness; 
the social construction of evidence in clinical 
practice; and socio-technical change in the 
organization and delivery of health care. He is 
the co-author of Normalizing Health Technologies, 
to be published in 2010.

In 2005 the House of Commons Health 
Committee held an Inquiry into New Technologies 
in the NHS that explored some of the problems of 
bringing new technologies into service. Members 

of the Committee asked why the NHS found it so 
difficult to bring new and advanced technologies 
into service. The assumption that the NHS is 
recalcitrant in the face of modernisation has 
been an important feature of political debates 
about health care in the UK since 1997. At 
the same time ‘implementation’ has become an 
increasingly important R&D interest in the NHS 
and beyond. 

Problems of modernisation and implementation 
are not unique to the UK however, and similar 
anxieties are expressed internationally in relation 
to very different health care services. This 
seminar will draw on a range of empirical studies 
to offer a comparative analysis of implementation 
processes and explore the problems of embedding 
and integrating new health technologies. 

Date: 	 Wednesday 18 November 2009 

Time: 	 17.30 followed by drinks at 18.45

Place: 	 Room G73, King’s College London, 
Franklin-Wilkins Building, 150 Stamford 
Street, London SE1 9NH

Contact details

NIHR King’s Patient 
Safety & Service 
Quality Research 
Centre

King’s College London 
-2 Basement Room  
(Room GL09) 
Strand Bridge House 
138-142 Strand 
London WC2R 1HH

King’s College Hospital 
3 Binfield Court 
111 Coldharbour Lane 
London SE5 9NU

RSVP
To secure a place booking 
is required – please reply 
to kingspssq@kcl.ac.uk
020 7848 7152

This is the ninth 
seminar of the King’s 
PSSQ forum. For more 
information about the 
Centre please go to 
www.kingspssq.org.uk

The Florence Nightingale School of Nursing & Midwifery, School of Social Science & Public Policy and the Division of 
Health and Scoial Care Research together with King’s College Hospital NHS Foundation Trust – www.kingspssq.org

Carl May 
Worrying about embedding 
and dreaming of integration: 
conceptualising the implementation 
of health technologies

King’s PSSQ Forum – all welcome


